
Level 1 Award in Wine Service 

© WSET 2011  1 

Course Contacts 

Programme Manager: Lydia Harrison (lharrison@wset.co.uk) 

Student  Support Services: courses@wset.co.uk 

 

Enrolment 09:15—09:30 

Introduction to Sommellerie 09:30—10:00 

Customer Service 10:00—11:30 

Break  

Equipment for Wine Service 11:50—12:50 

Break  

Serving Wines Effectively 13:50—15:20 

Learning Review 15:20—16:00 

Practical Exam and General Feedback 16:00—17:00 

Course Programme 

 

FWS1601  Tuesday 29th September   Day Course 

Tutor: Virgilio Gennaro Dip WSET  


