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Benefits of training

Training is an investment that pays. The better informed your employees are the better they perform.
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Increase profitability Improve customer service Improve retention Increase productivity Raise self-esteem
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A survey of businesses using WSET

What our customers say
courses for staff training found:
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Benefits of WSET training

Our courses have been designed by subject matter experts and developed specifically for the industry.
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The Wine & Spirit Education Trust
(WSET) is the world’s leading provider

of qualifications in wines, spirits and sake.
Established in 1969 for the UK wine t
WSET has since grown to become t
global industry leader and internatic
standard in wine and spirit educatio

As an independent, not-for-profit
organisation, our educational products
offer impartial and sound learning on
which individuals and businesses can
build knowledge and expertise.

candidates in 2016/17 WSET course providers  available in over WSET qualifications languages offered
academic year 70 countries

Our offer

We offer nine qualifications, from one-day beginner
courses through to a specialist level diploma. Many of
our courses are available for study in both classroom
and online learning formats. Courses are also available
in up to 19 languages.

WSET Level 1 Award in Wines

WSET Level 1 Award in Wine Service
WSET Level 1 Award in Spirits

WSET Level 1 Award in Sake

WSET Level 2 Award in Wines and Spirits
WSET Level 2 Award in Spirits

WSET Level 3 Award in Wines

WSET Level 3 Award in Sake

WSET Level 4 Diploma in Wines and Spirits

How to access WSET
courses

WSET courses are available through a network
of Approved Programme Providers (APPs) in over
70 countries.

Courses for your employees can be arranged with
an existing APP, or you may wish to discuss becoming
approved to deliver our courses in-house. Please note

there are stringent requirements and quality control
measures in place for the latter.

Our Development Teams can help advise you on
the best solution for your business needs.
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The most highly
educated...

WSET qualifications have been a critical part
of Constellation Brands’ wine training programs
for the past 6 years. | believe it has allowed
our employees to be among the most highly
educated in the US wine industry.”

Peter Marks MW
VP Education
Constellation Brands, USA

Following completion of WSET courses

the hotel saw a significant 11.9% increase in
average bar spend... the guest experience has
undoubtedly benefited as a result of the staff’s
knowledge and enthusiasm for wine.”

el Hotel du Vin & Bistro, UK

It's a great asset for us to be able to deliver an
internationally recognised qualification, which
breaks down barriers, making a previously
mysterious world entirely accessible. For our
clients, having a WSET qualification is a great
addition to their skill set, giving them confidence
and knowledge, which in turn helps to drive
sales in the businesses they work for. It's a win,
win situation.”

- Bibendum, UK

Contact our Development Teams

Within the UK:
ukbusiness@wset.co.uk

Outside the UK:
international@wset.co.uk
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Some of the businesses using WSET courses

as part of their employee training:

Constelkation
Brancls
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Pernod Ricard UK
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NATIONAL
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